
Armada – Stakeholder 
Grievance Process

Stakeholder raises Grievance by calling Armada at 
705.328.9599 or going to 6 LOF Drive, Lindsay, Ontario

Employee Grievances are directed to 
HR Manager

Community Grievances are directed 
to President

Supplier Grievances are directed to 
Purchasing Mgr.

Resolution Process: Review by 3 
member team – President, HR 
Manager, Financial Controller

Resolution Process: Review by 4 
member team – HR Manager, 
Financial Controller, Plant Manager, 
immediate supervisor

Resolution Process: Review by 3 
member team – Purchasing Manager, 
QA Manager, President
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Armada has a committed to non-
retaliation against complaints 

(Whistleblower policy)


